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MEMO TO FILE

-Milk in storm box?2400 block N. East Ave.Re:

On Monday October 12, 1992, I received a call from the
street Dept. (Cybil Brown) and said that they had a com-
plaint of the storm box having a bad odor at 2441 N. East
(Connie Lillard's home). I told Cybil that I was out there
last week on a complaint from 2446 N. East, and told her
what 1 had found. I told her that there wasn't much I
could, that we do sanitary sewer and that if this was
related to sanitary sewer then we could do something. Cybil
a 1 so was wonder i ng if the storm box 81 ditch needed tlO be
cleaned out. I told that it did. '!

I called Bob Schaefer about the problem and he suggested
that we have Hiland run water down the storm box. I told
Bob that I was going to Hiland to put in a sampler and ithat
I would have Lonnie Parmenter, plant manager at Hiland, go
down to East Street with me and look at the problem.

I talked to Lonnie Parmenter at 9:00 A.M. We went to Eastst. 
and looked at the storm box. It was dry. Connie Lil-

lard came out and we talked about the problem. It looked
like to us that the storm box needed to be cleaned' out
behind Lillard's home. Mrs. Lillard thought that if the
storm box was cleaned out and then water flushed through it
that would do more good. Mr. Parmenter thought the same
thing. He stated that if the City could clean out the storm
box and the ditch, then he would run water down the storm
box.

I returned to the office and called cybil. I told her about
what I had found and that if they could clean the storm box
and the ditch, that Hiland would flush the line. She said
that she would get with Jim Barber and Jack Glenn and
arrange to have that worked scheduled. I

I also called Ann Fearman, Health Dept., and told her about
what was going on so that if they had any more compl~ints
they would be aware that something was being done.
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